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LGE reserves the right to reasonably amend these warranty conditions at any time upon reasonable notice.
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Visit LG Electronics Business Solutions partner.lge.com/uk to download product literature, such as maintenance, service and installation manuals and forms for training booking, spare parts 
and warranty.  Keep up to date with LG product development.

TIP! The help desk team need - your name, company name, model reference and serial number before they can provide you with advice.

SMS 24/7l(1) Text the 1, 2 or 3 digit number of your fault code to 07624 818 794 
An automated text message containing fault diagnosis instructions will be sent be return.
(for further instructions on how to use this service, just text HELP to the same number).

Email(2) Send your technical queries by e-mail to uk.aircon@lge.com 
Spare part(s) quotes, orders, returns and queries email: aircon.spares@lge.com
Technical product training or seminar queries, bookings and details, email: aircon.training@lge.com
Site visit request, technical assistance and/or commissioning email: aircon.commissioning@lge.com
Dead on Arrival (DOA Forms ref: LGUNDOAv1_02_19) to be emailed to: returns.uk@lge.com and aircon.warranty@lge.com

Telephone (2) Speak to one of our fully trained engineers in the Technical Service Department by dialling 08448 471 402  select ‘ option 4’.
(1)  This service is available everyday all day.
(2)  This service is available Monday to Friday between 09:00 and 17:00, excludes public holidays and Christmas period. 

LG Air Conditioning and Energy Solutions Technical Service Department Contact

http://partner.lge.com/uk


LG Air Conditioning and Energy Solutions UK

WARRANTY
POLICY 2019

Introduction 

The Air Conditioning and Energy Solutions Technical Services Department at LG Electronics U.K. Ltd (“LGE”) endeavours to provide world class 
assistance to help keep your LGE air conditioning and heat pump systems operating in all situations throughout the year. At LGE, we want to make 
the process as easy as possible for installations, commissioning, troubleshooting and warranty claims.

This document, LGE warranty policy reference: LGUNWPv3_03_19, is related to the purchase of LGE air conditioning and heat pump products. This 
policy only applies when manufacturing faults arise in the product. 

The Standard Product Warranty for LGE air conditioning systems covers the provision of parts and a labour contribution for the duration of 3 years 
for both air conditioning and heat pump systems. If no information is received about the Therma V heat pump installations then the statutory 1 
years manufacture warranty will apply. 

• 3 year warranty for all parts and a contribution towards labour.
• Option to increase warranty up to a total of 5 years parts only for air conditioning. 
• Option to increase warranty up to a total of 7 years parts and labour contribution for Therma V heat pump.

Products not covered by the warranty policy
Claims resulting from incorrect installation, poor maintenance or misuse are outside the scope of product warranty. 
Products that have been delivered incorrectly or damaged in transit are dealt with by the Sales department and you should notify them immediately, 
as they are subject to a separate procedure, the sales department can be contacted on: aircon.sales@lge.com
For ordering spare parts outside of the warranty period contact the Technical Service Department or email aircon.spares@lge.com.

TIP! If your unit has been damaged in transit, email: aircon.sales@lge.com to report and re-order. This is not a warranty issue.

SMS 24/7l(1) Text the 1, 2 or 3 digit number of your fault code to 07624 818 794 
An automated text message containing fault diagnosis instructions will be sent be return.
(for further instructions on how to use this service, just text HELP to the same number).

Email(2) Send your technical queries by e-mail to uk.aircon@lge.com 
Spare part(s) quotes, orders, returns and queries email: aircon.spares@lge.com
Technical product training or seminar queries, bookings and details, email: aircon.training@lge.com
Site visit request, technical assistance and/or commissioning email: aircon.commissioning@lge.com
Dead on Arrival (DOA Forms ref: LGUNDOAv1_02_19) to be emailed to: returns.uk@lge.com and aircon.warranty@lge.com

Telephone (2) Speak to one of our fully trained engineers in the Technical Service Department by dialling 08448 471 402  select ‘ option 4’.
(1)  This service is available everyday all day.
(2)  This service is available Monday to Friday between 09:00 and 17:00, excludes public holidays and Christmas period. 

This document and the procedures within are designed to avoid any misunderstandings and protect the interest of both the customer and LGE. 
LGE will not accept Warranty Claims where these procedures have not been followed. 
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Air Conditioning Products Policy

LGE offers the opportunity to extend the standard 3 year warranty to 5 years for all LGE trained installers who meet the following criteria (excluding 
Therma V products). LGE advise that best working practices should be adopted at all times for all installations.  

• 3 Years Parts and labour contribution (Appendix B)
• 5 Years (3 Years Parts and labour contribution plus a further 2 years parts only).

5 Years

Attend LGE technical product training course, includes installation and commissioning on the 
relevant product (Split systems  |  VRF systems) a unique training certificate number will be supplied.

Submit pre-commissioning check list (Multi V VRF only) (1) (LGUNPCCLv1-04-19)

Submit commissioning documentation (Multi V VRF only)(1)  (LGUNMVCEDv1_04_19)

LATS HVAC report(2)

A structured planned preventative maintenance program for the 5 year period (Appendix A)

Commissioning to be carried out by a certified LGE product engineer or be commissioned by a LGE 
Technical member of staff
(1) Submission of a pre-commissioning form, official LGE commissioning documentation and the LATS HVAC report to be emailed to LGE
aircon.commissioning@lge.com within 30 days of the commissioning date. 
Multi V Products only - LGE commissioning Multi V Commissioning Excel Document  for Multi V product must include the commissioning 
engineers LGE Training Certificate (along with the unique number if applicable) to be accepted. 

(2) NOTE: If it has been arranged for a LGE engineer to commission the Multi V system, then the LATS HVAC report must be issued to LGE prior to 
the on-site commissioning date and emailed to: aircon.commissioning:@lge.com
A copy of LG LATS HVAC software can be obtained from an LG Distributor.

LGE will offer a 1 day free of charge commissioning assistance to customers with less LG product experience, following attendance on a technical 
LG product training course, to assess capability before extended warranty can be offered (Multi V VRF only).

Have in place a structured planned preventative maintenance program for the 5 year period and at the recommended minimum intervals 
suggested by LGE (Appendix A). 

F-Gas legislation and LGE instruction, (as provided on Multi V commissioning training course) must be adhered to, in order to ensure best practice.

If any of the above criteria is not met, LGE will revert to the standard 3 year warranty. 
The warranty does not cover faults resulting from incorrect installation, maintenance, misuse of equipment, or operation outside the design parameters.

Air Conditioning Health Check

In the event that a customer makes multiple warranty claims within the warranty period (across all LGE products) LGE may request to attend site 
with the contractor to carry out functionality, technical and operational tests in line with LGE documentations. 

We may request: 
• Copies and schedules of your planned preventative maintenance (Appendix A).
• Quantity of reactive maintenance calls on the equipment installed. 
• Operational training certificates or similar.

Our attendance may be chargeable at a rate of £450.00 per day, if we discover the warranty claims are due to poor installation issues.



LG Air Conditioning and Energy Solutions UK
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POLICY 2019

Therma V Products Policy 

LGE offers two levels of warranty on parts and labour contribution, designed to ensure the products reliability, and to enhance the 
reputation of the installer and the product.  LGE advise that best working practices should be adopted at all times for all installations.  
 

• 3 Years Parts and labour contribution.
• 7 Years Parts and labour contribution.

The matrix for achieving over the standard manufacture statutory warranty can be found below;

3 Years 7 Years

LGE Therma V Commissioning Sheet (Split LT/HT or R32 Monobloc)

Hydraulic and Wiring Schematic as Installed (a sketch is acceptable)

MCS Submittal Document (where applicable)

LATS Therma V Report - R410A operating units only(3)

Hydraulic Separation

LGE Approved Training Certification Number

Magnetic Filter
Highly Recommended

Flow Indicator

- Required                 - Optional
Should the installation not meet the above criteria then a statutory 1 year warranty will be applied to the product. 
Minimum water content and flow rate for the hydraulic system must be respected in all installations, the criteria is detailed below;

For 7 years warranty a minimum water volume cannot include 
secondary wet central heating circuit(s) - UK only

System Minimum Water 
Volume (available at all times)

Minimum System Flow Rate

5-9 kW Capacity 25 Litres 15 l/m

12-16 kW Capacity 50 Litres 20 l/m
(3)  A copy of LG LATS Therma V software can be obtained from an LG Distributor.

All documents must be emailed within 30 days of the system being commissioned, email to: aircon.commissioning@lge.com
On receipt of all documents, LGE will send the end-user out a customer pack containing a letter and an asset label with an unique reference 
number for each unit.  The end-user will be directed to place the label(s) onto the unit(s).
LGE will be able to track the unit(s) from this asset number, helping to verify any potential warranty claims quickly.
The asset number must be used when submitting a warranty claim for that particular unit.  If the equipment has not been supplied with an asset 
number it will only be covered by the statutory 1 year warranty. 

To add peace of mind for end-users; LGE will carry out periodic Quality Assurance Checks on installations (free of charge) to inspect installations 
and operation. The inspections can happen at any time within a year of installation. 
If LGE discover inappropriate installation practices or substandard workmanship, this may invalidate any extended warranty and revert back to 
the statutory 1 year warranty. 
If there are multiple warranty claims within the warranty period then LGE may feel necessary to, or be requested to, attend site. LGE attendance 
will be chargeable if it is discovered that the warranty claims are directly related to poor installation chargeable at a rate of £450.00 per day.

The warranty does not cover faults resulting from incorrect installation, maintenance, misuse of equipment, or operation outside the design parameters.
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Warranty Process - Unit Dead on Arrival – All Products

The warranty process applies to the purchase of LGE air conditioning and heat pump products.  This policy applies only when manufacturing faults 
arise in the product. 

Claims relating to products damaged in transit, incomplete and/or inaccurate deliveries must be addressed to the sales department immediately 
on receipt of the goods. In this case contact: aircon.sales@lge.com

Dead on Arrival (DOA) 

If a product has a manufacturing fault on initial start-up; the customer should contact the Technical Service Department immediately (see page 
2 for contact information) to discuss the fault and decide on the most appropriate solution. If a unit needs to be returned a DOA Claim Form 
(LGUNDOAv1-02-19) will need to be completed and emailed to returns.uk@lge.com and aircon.warranty@lge.com

LGE may attend site to verify the claim. 

• The unit will only be replaced at the discretion of LGE.

• The unit must not have any visible physical damage to the packaging or model itself. 

• Once your request has been authorised a RMA (return merchandise authorisation) approval slip will be emailed to you.
Print and display the label clearly on the packaging of the unit before collection.

• Ensure units are ready for immediate collection.

• Failure to supply the information requested will result in rejection.

• NOTE: A new model will not be dispatched automatically. This will need to be ordered separately through aircon.sales@lge.com

• Installation labour costs will be applied and credited up to a maximum of the fixed amount detailed (Appendix B).

• LGE shall only be liable for any defects in any DOA products solely attributable to the manufacturing fault excluding any defects caused by 
mishandling or installation. 

• LGE shall not accept any other invoices or claims associated with the DOA unless agreed in writing prior to the replacement unit being supplied. 

TIP! If your unit has been damaged in transit, email: aircon.sales@lge.com to report and re-order. This is not a warranty issue.
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Warranty Process - Parts and Labour Claims – All Products 

LGE agrees to credit back replacement parts during the warranty period and agrees to pay the customer a labour allowance up to the maximum of 
the fixed amounts (Appendix B).  The customer must keep the faulty part(s) for up to 30 days after the claim has been logged as LGE may request 
the part back for inspection. Failure to return the part(s) following written request from LGE, infers that the customer will purchase the part(s) at 
the purchase order value. Claims resulting from incorrect installation, poor maintenance or misuse are outside the scope of product warranty. 

1. The customer shall contact LGE Technical Services Department Help Desk to discuss the product/system failure and decide on the most 
appropriate solution (agree the part(s) that require replacement) 
NOTE: It is the responsibility of the customer to give LGE Technical Services Department the correct diagnosis of a failure. Part(s) 
replaced as a result of incorrect or inaccurate diagnosis or information given to LGE by the customer shall not be covered by the 
warranty. If this occurs, the customer will be invoiced for part(s) supplied at the full purchase order value. 

2. The spare part(s) can be ordered on line using the Service Portal known as GSFS(1)  or the customer shall send through a Purchase Order for 
the value of the part(s) required by email to: aircon.spares@lge.com

a) The PO must include, LG Account holder details, name and address, contact number, spare part(s) description and part(s) number. 

3. The part(s) must be checked on delivery to ensure they have not been damaged in transit. All damaged part(s) must be reported within 2 
days of receipt along with photos of the part(s) and packaging by emailed to: aircon.spares@lge.com 

4. Part(s) should be fitted within 7 days of delivery. Once fitted the Warranty Claim Form (LGUNWCv1_02_19) can be completed and emailed 
to: aircon.warranty@lge.com within 25 days of the warranty repair successfully taking place.

 a)  LGE Account holder details, Equipment details (including model reference and serial number), Site details and error code/description 
of fault and the engineer’s report detailing the diagnosis and works carried out in resolution will need to be attached. If more than one 
part(s) was ordered only part(s) resolving the issue can be claimed.
 

5. If the claim is validated, LGE shall offer a credit note for the part(s) and fixed labour allowance (Appendix B).

6. LGE will then process the claim and notify the customer once the claim has been submitted.

7. LGE may refuse payment if part(s) returned as faulty are then found to be in working order. LGE shall invoice the customer and the 
customer shall make payment to LGE: 

a) If the returned part(s) is found to be in working order;
b) If it was replaced as a result of incorrect and/or inaccurate information supplied by the installer;
c) If it failed as a result of an installation fault; or
d) If the customer has not returned the faulty part(s) after being requested to do so. 
e) There is a 30% restocking charge applied to all returns that are not the fault of LG Electronics.

NOTE: LGE does not offer any contribution for refrigerant and/or materials to complete the repair. 

Return of Failed Warranty Parts
Faulty items are to be kept by the Customer for 30 days after the claim has been logged. If LGE has not requested the return or inspection of the parts 
within the 30 days, then the customer may dispose of them. LGE may refuse payment if parts returned as faulty are then found to be in working order.

Spares Return 

Customers shall be entitled to a credit if a defective spare part(s) is received or LGE fails to deliver the original part due to its own fault or the spare 
part has been damaged in transit. Should this be the case a Spares Return Form (LGUNSRFv1_02_19) must be correctly filled out and emailed to:
aircon.spares@lge.com with pictures of the damaged part and its original packaging. 

• You must report your returns within 2 days of receiving the part. 

• Ensure the part(s) is packaged correctly and in a box in a re-saleable condition. The part(s) will be rejected if there is any damage due to 
insufficient repackaging.

• Once your request has been authorised you will be emailed an RMA (return merchandise authorisation) approval slip. This needs to be 
printed and clearly displayed on the packaging of the unit before collection. 

• If the part is over 10kg, please ensure it is on a pallet for collection.

• There is a 30% restocking charge applied to all returns that are not the fault of LG Electronics, with the maximum charge being £500.00

(1)Access and training for GSFS system can be arranged. Please contact your sales representative for details. 
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Appendix A

The below table is a minimum planned preventative maintenance frequency, LGE recommends safety and 
good practice should always be applied.

Category Item Intermediate check-up Full check-up

Indoor Unit 

Fan noise status • •
Clean filters • •
Clean air return grille • •
Pollution status of Indoor panel • •
Bacteria cleaning fascia • •
Check remote / wired controller functions • •
Wash clean H/E indoor • -
Check Discharge temperature • •
Clean drain pump/ float • •
Clean fan blades / scrolls • •
Drain pan disassembled and clean • •
Piping status check - •
Clean external pumps - •
PCB indoor inspection • •
Deep clean heat exchanger - •

Outdoor Unit 

Clean drain pans if applicable -
Wash clean H/E outdoor • •
Check compressor noise / voltages • •
Check fan noise • •
Cleaning fan blades • •

AWHP

Performance check (water temperatures etc.) - •
Check flow rate - •
Water strainer / filter - •
Condition and position of water valve - •
Check anti-freeze level - •
Wash clean outdoor heat exchanger coils - •

Type Frequency of tasks to be carried out per year.

Intermediate Every six months.

Full Annually.

NOTE: All service, maintenance and decommissioning activity of systems containing Fluorinated Greenhouse gases must be carried out in 
accordance with the F Gas regulations. 
Systems with over 3kg HFC must be leak tested, the frequency for leak testing exisiting systems is based on the charge size in tonnes of 
CO2 equivalent. 
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Appendix B

Labour contributions

Electrical parts
         
Outdoor units Price
Sensors (each) £33.75

PCB’s £47.25

Cabinet panels £47.25

Fan blade £54.00

Fan motor £60.75

Relays, capacitors or contractors £60.75

Other electrical/ electronic items £81.00
Water pumps (AWHP) £91.00

Indoor units
Sensors (each) £27.00
Controllers £33.75
Casing, fascias, louvers motor etc £54.00
Fan blade £54.00
Contractor or capacitor £60.75
Internal lift pumps and float switches £60.75
Water pumps (AWHP) £71.00
Other electrical and electronic items £74.25
Indoor PCB’s £74.25
Fan motor £81.00
Fan scroll £94.50

Refrigeration parts
Expansion, solenoid, capillary and 4 way valve – Coils £54.00

LP/ HP switches £60.75

Other refrigeration items £74.25

Expansion tank (AWHP) £105.00

Replacement of parts requiring breaking into the refrigeration circuit, including leak repairs. £108.00

Heat exchange coils (Condenser or Evaporator) £114.75

Expansion, solenoid, capillary and 4 way valves £135.00

Compressor up to 18,000 Btu/h £135.00

Compressor 24,000 Btu/h or larger units £162.00

Replacement of HR box £POA

Indoor or outdoor unit replacement £POA
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Technical Assistance  
The following information should be emailed to: aircon.commissioning@lge.com

1. A fully completed Site Request Form (LGUNSRFv1-04-19).
2. A copy of the engineers report from the initial site visit. 
3. Completed purchase order for the days required at the rate of £450.00 per day.  

Commissioning Assistance 
The following information should be emailed to: aircon.commissioning@lge.com

1. Fully completed Site Request Form (LGUNSRFv1-04-19).
2. Pre-Commissioning Check List (LGUNPCCLv1-04-19).
3. LATS HVAC file or report.
4. Completed purchase order for the days required for the value of £450.00 per day.

NOTE: The purchase order covers, travel, hotels, parking and any other expenses (excluding Channel Islands, Scottish Highlands and Islands) before 
attendance can be formally scheduled. The customer should determine with LGE in advance the time required to carry out the work at the rate of 
£450.00 per day. If insufficient time is booked a further purchase order will be required for a return visit to be arranged. The purchase order must be 
submitted by an LGE account holder and supplied a minimum of 3 working days before any verbally agreed attendance date; otherwise our attendance 
may be cancelled. 

LGE will provide data sheets following the commissioning attendance, issued around 2 weeks after attendance.  

On-Site Support                                                         

LGE can provide on-site technical or commissioning support in a consultative capacity. All necessary materials such as, specialist tools associated 
with the refrigeration system (including reclaim units, gauges, vacuum pumps etc), working at heights or lifting equipment are provided by the 
customer. LGE will provide LG MV software equipment to enable laptop/smart phone diagnosis. 

Two main types of field based support;
1.  Technical Assistance
• System Validation or Health Check
• Controls Integration or operation validation
• Fault finding/diagnosis assistance

2.   Commissioning Assistance
• Multi V system or whole project commissioning assistance
• Central Controls or BMS integration 
• AHU Applications

Technical Service Department Overview
 
The LG Air Conditioning and Energy Solutions Technical Service Department provides various methods of technical support. 
There are several ways to obtain information, covering, but not limited to, the following areas. 

NOTE: that LGE does not offer a diagnosis but advice based on the information provided by the engineer working on the equipment.

• Help desk support (email or phone)
• Field base support (on-site technical or commissioning)
• SMS 24/7 fault code description
• Error code diagnosis
• Technical fault diagnosis
• Commissioning Advice 
• Free Pre-Commissioning Inspections (when agreed as project 

commissioning package)
• Approved Installation commissioning scheme

• Troubleshooting 
• Identification and ordering of spare parts
• Spare parts ordering and warranty claims
• Equipment identification
• Warranty queries and claims 
• System controls and Integration
• Design criteria
• Wiring schematics 
• Free Product and Technical Training at LGE Academy (Weybridge).  
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Technical Product Training at LG’s Academy

LGE prides itself on the quality of its technical and product training courses which are aimed at Installers, Commissioning Engineers, Consultants 
and Distributors. LGE has a well-equipped, fully operational training Academy located in the South of England, offering customers the chance to 
develop practical and theoretical knowledge of the complete range of equipment. 

After successfully completing the course, attendees will be issued with a certificate of attendance or a pass certificate with an individual unique 
reference number. This reference will be requested if a warranty claim is required. 

If you would like to book a training course, either call: 08448 471 402 select ‘option 4’ or email aircon.training@lge.com and our team will be able 
to assist you.

Privacy Policy 

LG Electronics U.K. Ltd. (“LGE”) is committed to protecting your privacy. Under Data Protection Law*, and as part of our commitment to privacy, we 
issue a privacy policy, which sets out the basis on which any personal information we collect from you, or that you provide to us, will be processed 
by us. The full policy can be read online https://www.lg.com/uk/business/privacy

For Businesses

• Where you are acting in the course of your business, we may process your data as reasonably expected to maintain our business relationship, 
fulfil a service to you and/or to send you marketing content about our products/services. This will be for a legitimate interest, contractual 
necessity, in the public interest or to comply with a legal obligation.

• Additionally, where any business or any individual acting under the course of a business (whether alone or on behalf of another) shares 
data with us, we request that you only provide personal information where it is necessary and justifiable under a processing ground, such as 
contractual necessity, legitimate interest or to comply with a legal obligation. You must also ensure the data subject is aware that you will be 
sharing their personal information for such purposes and that your collection/processing of their personal information is in accordance with 
the provisions of Data Protection Law.

• Where possible, you will minimise the amount of personal information you share with us, so we both comply with the data minimisation 
principle. Should you share personal information excessive to the purposes required, it should be in a pseudonymised or anonymised format. 
All personal information should be transmitted to us in a secure manner.  

• Should you have any queries on this policy or on your privacy with LGEUK generally, please either write to our address above directing any 
communication to the privacy manager, or alternatively email: cic.uk@lge.com.

• If you would like further information, please visit the website of the Information Commissioners Office (the UK data protection authority) 
on https://ico.org.uk or the Irish Data Protection Commission (as applicable) on https://dataprotection.ie/docs/Home/4.htm or alternatively 
contact us.

* any data protection law in force in the UK (including but not limited to: the Data Protection Act 2018 and the General Data Protection Regulation (EU) 2016/679

 
Form References

1. Air Conditioning System Pre-commissioning Check List 2019: LGUNPCCLv1-04-19.
2. Multi V Commissioning Excel Document: LGUNMVCEDv1_04_19. 
3. R32 Monobloc Therma V Commissioning Form: LHUNTHVCFV1_02_19.
3.a    R410a Therma V Commissioning Form: LGUNTHV410v2_04_19
4. DOA Claim Form: LGUNDOAv1_02_19. 
5. Spares Return Form: LGUNSRFv1_02_19.  
6. Warranty Claim Form (for fixed labour allowance): LGUNWCv1_02_19.
7. Site Request Form: LGUNSRFv1-04-19.
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LG Electronics
Email: uk.aircon@lge.com

Web: www.lg.com/uk/business | partner.lge.com/uk

Information on the complete range of LG Air Conditioning and Energy Solutions is available 
on our website. 

Whilst every care has been taken in the preparation of this document, some changes may 
have occurred since publication. LG Electronics cannot accept responsibility for errors and 
omissions. LG Electronics also reserve the right to reasonably amend these conditions at 
any time upon reasonable notice.

LG Electronics UN Limited have been working closely with their suppliers to reduce their 
environmental impact on the world.

Copyright © 2019 LG Electronics. All rights reserved.  
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Visit: partner.lge.com/uk to download product literature 
such as, PDB's, maintenance, service and istallation manuals


PRE-COMMISSIONING


Pre-commissioning check list 2019


This form must be submitted along with the LGE LATS HVAC report, the LGE commissioning documention and the LGE training certificate 
number within 30 days of the commissioning date for the installation to qualify for the extended 5 year parts only warranty.


Email this form to: aircon.commissioning@lge.com 


Pre-commissioning check list (tick only if completed)


Power supplies to the outdoor unit(s) are complete and permanent (we cannot commission with temporary power supplies or power which 
is not permanently applied). This must include the installation of a local isolator complying with the latest NICEIC electrical regulations.


Power supplies to the indoor units and HR boxes are complete and permanent (we cannot commission with temporary power supplies or power 
which is not permanently applied). This must include the installation of a local isolator complying with the latest NICEIC electrical regulations.


Outdoor unit circuit breaker is of the correct size and type.


Indoor unit/HR box ring main/radial circuit breaker is of the correct size and type.


All local fused spurs (indoor units and HR boxes) contain 5A fuses.


If external condensate pump(s) installed on indoor units, they must be fed from a separate spur to that of the indoor unit  one spur must 
not be shared between two.


Field piping is complete.


OFN purged during brazing.


Branch joints (where used) installed horizontally or +_10° from horizontal.


Branch joints are LG supplied (other manufacturers branch joint kits or T-pieces are not acceptable).


Field piping is installed within the piping limitations of the system.


Field piping is visible and accessible for checking and measuring.


Pressure test carried out to 38 bar (550 psig) for 24 hours and signed off (if pressure testing) after final connection to the service 
valves is made, make sure servce valves are tightened before applying pressure).


Field piping left with a holding charge of OFN, or on vacuum upon our arrival to site.


Communication wiring is complete (two core screened with a minimum CSA of 1.0mm²).


Communication wiring disconnected from the outdoor unit terminals (we will connect this when the system is ready to commission).


Installation of hard wired remote controllers is complete (where applicable).


Installation of central remote controllers is complete (where applicable).


Access hatches are provided for any indoor units which require them.


Indoor units and HR boxes power should remain powered off until we arrive on site.


When the outdoor ambient temperature is 10°C or less, power to the outdoor unit should be on for at least 3 hours prior to our arrival to 
warm up the compressor crankcase. Please make sure the power supply is present and correct before applying power to the outdoor unit.


Piping schematics and layout plans should be provided either prior to, or during the site visit. 


The installation engineer or an engineer familiar with the installation must be present on site for the duration of the LGE engineer 
comissioning the system.


Additional information:
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Registered No: 2143888  |  VAT No: 468 3136 32  | Registered Office: LG House, Velocity 2, Brooklands Drive, Weybridge, KT13 0SL


PRE-COMMISSIONING


Claim Form 2019


Visit: partner.lge.com/uk to download product literature 
such as, PDB's, maintenance, service and istallation manuals


Hydor Kit Units (tick only if completed)


Power supplies to the Hydro Kit is complete and permanent (we cannot commission with temporary power supplies or power which is 
not permanently applied). This must include the installation of a local isolator complying with the latest NICEIC electrical regulations.


MCB correctly specified. 


Hydro kit installed internally and fully accessible? 


Water circuit connected, filled and bled.


Please make sure there is a Water circuit schematic available on site.


Circulation pumps installed in correct orientation? 


Water Flow rates meet minimum design requirements? 


Any diversion valves installed in correct orientation and wired to the Hydro kit.


Is there a DHW tank Thermistor connected? 


All 3rd party circuits available for operation.


Recommendation to Install on primary circuit: 
Flow Meter installed


Pressure Full Gauges 


Flow and Return Temperature Gauges 


Full BMS control and operation available? YES NO


Control method description and settings:
DHW Setpoint 


Error / Operation Monitoring  


BMS Enable/ Disable 


LWT Setpoint 


Additional Information:


NOTE: 
The pre-comissioning ‘check list’ items must only be ticked if they are completed. 
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Cover Sheet



														VRF Commissioning - Cover Sheet																								ver April-19





				Project Name and Address:																										Installation Company Name and Address:

















														Job Number:



														System Name:



														Equipment Application



														Commissioning Date:



														Commissioning Engineer:



														Training Certificate Number:



														LGEUK Warranty Period:





				Additional Project Information:

















2. Multi V Commissioning Excel Document: LGUNMVCEDv1_04_19




General Information



						VRF Commissioning - General System Information





				Pre-Operation System Checklist:																Additional Refrigerant Charge Calculation:



				Pre-commissioning inspection carried out by LGEUK?																				Liquid line diameter and piping lengths (m):						Trim charge (Kg):

				Standing pressure correct for ambient temperature?																				7/8" 				x.354				Kg

				Condensing unit heat exchanger free from obstructions?																				3/4"				x.266				Kg

				Documentation/debris removed from inside the outdoor unit?																				5/8"				x.173				Kg

				Fans rotate freely?																				1/2"				x.118				Kg

				Circuit breaker is the correct size and type?																				3/8"				x.061				Kg

				Pressure that the pressure test carried out to																				1/4"				x.022				Kg

				Length of time pressure test carried out for																								IDU CF				Kg

				Level of evacuation reached?																		No. 2, 3 & 4 Port HR Box 						HR CF				Kg

				Vacuum held for how long?																		No. 6 & 8 Port HR Box 						HR CF				Kg

				Trim charge added before our attendance?																		Totals:		Piping				Trim charge				Kg

				Service valves opened before our attendance?

				Interface PCBs/modules fitted?																		Additional Charge (If not used auto calculation above)										Kg

				Wiring termination made correctly?

				Dipswitch settings made?

				Outdoor unit mounted correctly?

				Outdoor unit internally mounted?

				If outdoor unit internally mounted, is there adequate drainage?

				If outdoor unit has ducting, have the fan ESPs been adjusted?





				Notes and Comments:























ODU Data 1 x Master (Single)



												VRF Outdoor Unit Commissioning Data - 1 x Main ODU



				Job Number:				

				System Name:																		Software Version Main ODU:



				Outdoor Unit Type

				Model Number - Master Unit																		Serial Number - Master Unit

				Total Outdoor Unit Factory Charge										Kg								Additional Charge						Kg		Total System Charge						Kg



				Voltage Before Operation								L1-N:				L1-L2:						Voltage During Operation								L1-N:				L1-L2:

												L2-N:				L1-L3:														L2-N:				L1-L3:

												L3-N:				L2-L3:														L3-N:				L2-L3:



				Cooling Mode																		Heating Mode

				Running Current				L1:				L2:				L3:						Running Current				L1:				L2:				L3:



				Inverter 1 Compressor Frequency										Hz								Inverter 1 Compressor Frequency										Hz



												PSIG				Bar														PSIG				Bar

				High Pressure																		High Pressure

				Low Pressure																		Low Pressure



				Air On										°C								Air On										°C

				Air Off										°C								Air Off										°C



				Notes and Comments:



















ODU Data 1 x Master, 1 x Slave



										VRF Outdoor Unit Commissioning Data - 1 x Master ODU & 1 x Slave ODU





				Job Number:																		Software Version Main ODU:

				System Name:																		Software Version Slave ODU(s):



				Outdoor Unit Type

				Model Number - Master Unit																		Serial Number - Master Unit

				Model Number - Slave Unit 1																		Serial Number - Slave Unit 1



				Total Outdoor Unit Factory Charge										Kg  								Additional Charge						Kg		Total System Charge						Kg



				Voltage Before Operation - Master								L1-N:				L1-L2:						Voltage During Operation - Master								L1-N:				L1-L2:

												L2-N:				L1-L3:														L2-N:				L1-L3:

												L3-N:				L2-L3:														L3-N:				L2-L3:

				Voltage Before Operation - Slave 1								L1-N:				L1-L2:						Voltage During Operation - Slave 1								L1-N:				L1-L2:

												L2-N:				L1-L3:														L2-N:				L1-L3:

												L3-N:				L2-L3:														L3-N:				L2-L3:



				Cooling Mode																		Heating Mode

				Running Current Master				L1:				L2:				L3:						Running Current Master				L1:				L2:				L3:

				Running Current Slave 1				L1:				L2:				L3:						Running Current Slave 1				L1:				L2:				L3:

				Inverter 1 Compressor Frequency (Master)										Hz								Inverter 1 Compressor Frequency (Master)										Hz



												PSIG				Bar														PSIG				Bar

				High Pressure																		High Pressure

				Low Pressure																		Low Pressure



				Air On										°C								Air On										°C

				Air Off										°C								Air Off										°C



				Notes and Comments:

















ODU Data 1 x Master, 2 x Slave



										VRF Outdoor Unit Commissioning Data - 1 x Master ODU & 2 x Slave ODU





				Job Number:																		Software Version Main ODU:

				System Name:																		Software Version Slave ODU(s):



				Outdoor Unit Type

				Model Number - Master Unit																		Serial Number - Master Unit

				Model Number - Slave Unit 1																		Serial Number - Slave Unit 1

				Model Number - Slave Unit 2																		Serial Number - Slave Unit 2



				Total Outdoor Unit Factory Charge										Kg  								Additional Charge						Kg		Total System Charge						Kg



				Voltage Before Operation - Master								L1-N:				L1-L2:						Voltage During Operation - Master								L1-N:				L1-L2:

												L2-N:				L1-L3:														L2-N:				L1-L3:

												L3-N:				L2-L3:														L3-N:				L2-L3:

				Voltage Before Operation - Slave 1								L1-N:				L1-L2:						Voltage During Operation - Slave 1								L1-N:				L1-L2:

												L2-N:				L1-L3:														L2-N:				L1-L3:

												L3-N:				L2-L3:														L3-N:				L2-L3:

				Voltage Before Operation - Slave 2								L1-N:				L1-L2:						Voltage During Operation - Slave 2								L1-N:				L1-L2:

												L2-N:				L1-L3:														L2-N:				L1-L3:

												L3-N:				L2-L3:														L3-N:				L2-L3:



				Cooling Mode																		Heating Mode

				Running Current Master				L1:				L2:				L3:						Running Current Master				L1:				L2:				L3:

				Running Current Slave 1				L1:				L2:				L3:						Running Current Slave 1				L1:				L2:				L3:

				Running Current Slave 2				L1:				L2:				L3:						Running Current Slave 2				L1:				L2:				L3:

				Inverter 1 Compressor Frequency (Master)										Hz								Inverter 1 Compressor Frequency (Master)										Hz



												PSIG				Bar														PSIG				Bar

				High Pressure																		High Pressure

				Low Pressure																		Low Pressure



				Air On										°C								Air On										°C

				Air Off										°C								Air Off										°C



				Notes and Comments:

















ODU Data 1 x Master, 3 x Slave



										VRF Outdoor Unit Commissioning Data - 1 x Master ODU & 3 x Slave ODU





				Job Number:																		Software Version Main ODU:

				System Name:																		Software Version Slave ODU(s):



				Outdoor Unit Type

				Model Number - Master Unit																		Serial Number - Master Unit

				Model Number - Slave Unit 1																		Serial Number - Slave Unit 1

				Model Number - Slave Unit 2																		Serial Number - Slave Unit 2

				Model Number - Slave Unit 3																		Serial Number - Slave Unit 3



				Total Outdoor Unit Factory Charge										Kg  								Additional Charge						Kg		Total System Charge						Kg



				Voltage Before Operation - Master								L1-N:				L1-L2:						Voltage During Operation - Master								L1-N:				L1-L2:

												L2-N:				L1-L3:														L2-N:				L1-L3:

												L3-N:				L2-L3:														L3-N:				L2-L3:

				Voltage Before Operation - Slave 1								L1-N:				L1-L2:						Voltage During Operation - Slave 1								L1-N:				L1-L2:

												L2-N:				L1-L3:														L2-N:				L1-L3:

												L3-N:				L2-L3:														L3-N:				L2-L3:

				Voltage Before Operation - Slave 2								L1-N:				L1-L2:						Voltage During Operation - Slave 2								L1-N:				L1-L2:

												L2-N:				L1-L3:														L2-N:				L1-L3:

												L3-N:				L2-L3:														L3-N:				L2-L3:

				Voltage Before Operation - Slave 3								L1-N:				L1-L2:						Voltage During Operation - Slave 3								L1-N:				L1-L2:

												L2-N:				L1-L3:														L2-N:				L1-L3:

												L3-N:				L2-L3:														L3-N:				L2-L3:



				Cooling Mode																		Heating Mode

				Running Current Master				L1:				L2:				L3:						Running Current Master				L1:				L2:				L3:

				Running Current Slave 1				L1:				L2:				L3:						Running Current Slave 1				L1:				L2:				L3:

				Running Current Slave 2				L1:				L2:				L3:						Running Current Slave 2				L1:				L2:				L3:

				Running Current Slave 1				L1:				L2:				L3:						Running Current Slave 3				L1:				L2:				L3:

				Inverter 1 Compressor Frequency (Master)										Hz								Inverter 1 Compressor Frequency (Master)										Hz



												PSIG				Bar														PSIG				Bar

				High Pressure																		High Pressure

				Low Pressure																		Low Pressure



				Air On										°C								Air On										°C

				Air Off										°C								Air Off										°C



				Notes and Comments:















Indoor Unit Data 1



										VRF Indoor Unit Commissioning Data - 1 to 20 Indoor Units



				Job Number:																				System Name:								



						Indoor Unit 1				Indoor Unit 2				Indoor Unit 3				Indoor Unit 4				Indoor Unit 5				Indoor Unit 6				Indoor Unit 7				Indoor Unit 8				Indoor Unit 9				Indoor Unit 10

				Indoor Unit Reference

				Product Type

				Model Number

				Serial Number

				HR Box Address (SW01C Setting)

				HR Box Number																																						

				HR Box Port(s)

				External Condensate Pump Used

				Air On (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air On (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Central Control Data

				Central Control Address (HEX)

				Local Remote Controller Connected

				Field Setting Made





						Indoor Unit 11				Indoor Unit 12				Indoor Unit 13				Indoor Unit 14				Indoor Unit 15				Indoor Unit 16				Indoor Unit 17				Indoor Unit 18				Indoor Unit 19				Indoor Unit 20

				Indoor Unit Reference

				Product Type

				Model Number

				Serial Number

				HR Box Address (SW01C Setting)

				HR Box Number																																						

				HR Box Port(s)

				External Condensate Pump Used

				Air On (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air On (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Central Control Data

				Central Control Address (HEX)

				Local Remote Controller Connected

				Field Setting Made









				Notes and Comments:























Indoor Unit Data 2



										VRF Indoor Unit Commissioning Data - 21 to 40 Indoor Units



				Job Number:																				System Name:								



						Indoor Unit 21				Indoor Unit 22				Indoor Unit 23				Indoor Unit 24				Indoor Unit 25				Indoor Unit 26				Indoor Unit 27				Indoor Unit 28				Indoor Unit 29				Indoor Unit 30

				Indoor Unit Reference

				Product Type

				Model Number

				Serial Number

				HR Box Address (SW01C Setting)

				HR Box Number																																						

				HR Box Port(s)

				External Condensate Pump Used

				Air On (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air On (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Central Control Data

				Central Control Address (HEX)

				Local Remote Controller Connected

				Field Setting Made





						Indoor Unit 31				Indoor Unit 32				Indoor Unit 33				Indoor Unit 34				Indoor Unit 35				Indoor Unit 36				Indoor Unit 37				Indoor Unit 38				Indoor Unit 39				Indoor Unit 40

				Indoor Unit Reference

				Product Type

				Model Number

				Serial Number

				HR Box Address (SW01C Setting)

				HR Box Number																																						

				HR Box Port(s)

				External Condensate Pump Used

				Air On (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air On (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Central Control Data

				Central Control Address (HEX)

				Local Remote Controller Connected

				Field Setting Made









				Notes and Comments:























Indoor Unit Data 3



										VRF Indoor Unit Commissioning Data - 41 to 60 Indoor Units



				Job Number:																				System Name:								



						Indoor Unit 41				Indoor Unit 42				Indoor Unit 43				Indoor Unit 44				Indoor Unit 45				Indoor Unit 46				Indoor Unit 47				Indoor Unit 48				Indoor Unit 49				Indoor Unit 50

				Indoor Unit Reference

				Product Type

				Model Number

				Serial Number

				HR Box Address (SW01C Setting)

				HR Box Number																																						

				HR Box Port(s)

				External Condensate Pump Used

				Air On (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air On (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Central Control Data

				Central Control Address (HEX)

				Local Remote Controller Connected

				Field Setting Made





						Indoor Unit 51				Indoor Unit 52				Indoor Unit 53				Indoor Unit 54				Indoor Unit 55				Indoor Unit 56				Indoor Unit 57				Indoor Unit 58				Indoor Unit 59				Indoor Unit 60

				Indoor Unit Reference

				Product Type

				Model Number

				Serial Number

				HR Box Address (SW01C Setting)

				HR Box Number																																						

				HR Box Port(s)

				External Condensate Pump Used

				Air On (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (cooling mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air On (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Air Off (heating mode)				°C				°C				°C				°C				°C				°C				°C				°C				°C				°C

				Central Control Data

				Central Control Address (HEX)

				Local Remote Controller Connected

				Field Setting Made









				Notes and Comments:























Hydro-Kit HT



														VRF Hydro-Kit (High Temperature) Commissioning Data



						Job Number:				0

						System ID:				0



						Indoor unit ID:														HR Box Number:

						Model number:														Model number:

						Serial number:														Serial number:

																				HR Box Port/s:



						Dip Switch Settings						Default Setting												Field Setting												Voltage Before Operation

						D/S #1 Group Control						Master								ON																L1-N

						D/S #2 / 3 Installation scene						Heating only								ON /ON 

												Heating and DHW								ON/OFF																Voltage During Operation

												DHW only								OFF/OFF																L1-N

						D/S #4 Emergency operation						High								ON

												Low								OFF																Running Current :

						D/S #5 Water pump control						Not controlled								OFF																Compressor freq:

						D/S #8 Thermostat connection						Not installed								ON



						Setting Number				Setting Function								Field Setting						Setting Number				Setting Function														Field Setting

						03				Remote air sensor connection														26				Disinfection										ON /OFF

						05				Setting temperature selection																												Start		Day

						06				Dry contact																														Time (hrs)

						07				Address setting														27																Temperature

						08				Override setting																														Time held

						13				Setting air temperature (heating mode)						Upper								28				Sanitary water heating operation												Temperature

																Lower																								Dead band

						14				Setting leaving water temperature (heating mode)						Upper								29				Sanitary heating priority												DHW / Heating

																Lower																								Dead band

						17				Operation lock														2b				Sanitary water heating timers												On cycle

						23				Weather dependent ambient air						Upper																								Off cycle

																Lower								2E				Thermostat ON/OFF air temp												Setting

						24				Weather dependent indoor air						Upper								2F				Thermostat ON/OFF leaving water temperature												Setting

																Lower								33				Sanitary tank thermostat ON/OFF temperature												Setting

						25				Weather dependent leaving water temperature						Upper								34				Leaving/returning water temperature set point target

																Lower



						Notes and comments:























IDU's

		 1 Way Cassette		 2 Way Cassette		 4 way Cassette		AHU Comms Kit		Ceiling and Floor Convertible		Ceiling Suspended		Console		Ducted Built in		Ducted Low Static		Ducted Mid High Static		ERV DX		Floor standing with case		Floor standing without case		Fresh Air Intake Unit		Hydro Kit High Temp		Hydro Kit Low Temp		Wall Mounted ARTCOOL Gallery		Wall Mounted ARTCOOL Mirror		Wall Mounted Standard

		ARNU07GTUD4		ARNU09GTSC4		ARNU05GTRD4		PRDCA0		ARNU09GVEA4		ARNU18GV1A4		ARNU07GQAA4		ARNU07GB3G4		ARNU05GL1G4		ARNU07GM1A4		LZ-H050GXH4		ARNU07GCEA4		ARNU07GCEU4		ARNU48GBRZ4		ARNH04GK3A4		ARNH04GK2A4		ARNU07GSF14		ARNU05GSJR4		ARNU05GSJC4

		ARNU09GTUD4		ARNU12GTSC4		ARNU07GTRD4		PRCKA0		ARNU12GVEA4		ARNU24GV1A4		ARNU09GQAA4		ARNU09GB3G4		ARNU07GL1G4		ARNU09GM1A4		LZ-H050GXN4		ARNU09GCEA4		ARNU09GCEU4		ARNU76GB8Z4		ARNH08GK3A4		ARNH10GK2A4		ARNU09GSF14		ARNU07GSJR4		ARNU07GSJC4

		ARNU12GTUD4		ARNU18GTSC4		ARNU09GTRD4		PAHCMR000				ARNU36GV2A4		ARNU12GQAA4		ARNU12GB3G4		ARNU09GL1G4		ARNU12GM1A4		LZ-H080GXH4		ARNU12GCEA4		ARNU12GCEU4		ARNU96GB8Z4						ARNU12GSF14		ARNU09GSJR4		ARNU09GSJC4

		ARNU18GTTD4		ARNU24GTSC4		ARNU12GTRD4		PAHCMS000				ARNU48GV2A4		ARNU15GQAA4		ARNU15GB3G4		ARNU12GL2G4		ARNU15GM1A4		LZ-H080GXN4		ARNU15GCEA4		ARNU15GCEU4										ARNU12GSJR4		ARNU12GSJC4

		ARNU24GTTD4				ARNU15GTQD4										ARNU18GB4G4		ARNU15GL2G4		ARNU18GM1A4		LZ-H100GXH4		ARNU18GCFA4		ARNU18GCFU4										ARNU15GSJR4		ARNU15GSJC4

						ARNU18GTQD4										ARNU24GB4G4		ARNU18GL2G4		ARNU24GM1A4		LZ-H100GXN4		ARNU24GCFA4		ARNU24GCFU4										ARNU18GSKR4		ARNU18GSKC4

						ARNU21GTQD4												ARNU21GL3G4		ARNU28GM2A4																ARNU24GSKR4		ARNU24GSKC4

						ARNU24GTPC4												ARNU24GL3G4		ARNU36GM2A4																		ARNU30GSVA4

						ARNU28GTPC4														ARNU42GM2A4																		ARNU36GSVA4

						ARNU30GTPC4														ARNU48GM3A4

						ARNU36GTNC4														ARNU54GM3A4

						ARNU42GTMC4														ARNU76GB8A4

						ARNU48GTMC4														ARNU96GB8A4

						ARNU54GTMC4



		Warranty		Options

		3 Years		Standard

		5 Years		Extended





ODU's

		Multi V S		Multi V IV		Multi V Water		Multi V 5

		ARUN040GSS0		ARUN080LTE4		ARWB080LAS4		ARUM080LTE5

		ARUN050GSS0		ARUN100LTE4		ARWB100LAS4		ARUM100LTE5

		ARUN060GSS0		ARUN120LTE4		ARWB120LAS4		ARUM120LTE5

		ARUN040LSS0		ARUN140LTE4		ARWB140LAS4		ARUM140LTE5

		ARUN050LSS0		ARUN160LTE4		ARWB160LAS4		ARUM160LTE5

		ARUN060LSS0		ARUN180LTE4		ARWB180LAS4		ARUM180LTE5

		ARUN080LSS0		ARUN200LTE4		ARWB200LAS4		ARUM200LTE5

		ARUN100LSS0		ARUB080LTE4		ARWN080LAS4		ARUM220LTE5

		ARUN120LSS0		ARUB100LTE4		ARWN100LAS4		ARUM240LTE5

		ARUB060GSS4		ARUB120LTE4		ARWN120LAS4		ARUM260LTE5

				ARUB140LTE4		ARWN140LAS4

				ARUB160LTE4		ARWN160LAS4

				ARUB180LTE4		ARWN180LAS4

				ARUB200LTE4		ARWN200LAS4

		Outdoor Unit Base Charge

		ARUN040GSS0		1.8

		ARUN050GSS0		3

		ARUN060GSS0		3

		ARUN040LSS0		3

		ARUN050LSS0		3

		ARUN060LSS0		3

		ARUN080LSS0		3.5

		ARUN100LSS0		4.5

		ARUN120LSS0		6

		ARUN080LTE4		7.5

		ARUN100LTE4		7.5

		ARUN120LTE4		7.5

		ARUN140LTE4		10.5

		ARUN160LTE4		10.5

		ARUN180LTE4		10.5

		ARUN200LTE4		10.5

		ARUB080LTE4		7.7

		ARUB100LTE4		7.7

		ARUB120LTE4		7.7

		ARUB140LTE4		10.7

		ARUB160LTE4		10.7

		ARUB180LTE4		10.7

		ARUB200LTE4		10.7

		ARWB080LAS4		5.8

		ARWB100LAS4		5.8

		ARWB120LAS4		5.8

		ARWB140LAS4		5.8

		ARWB160LAS4		3

		ARWB180LAS4		3

		ARWB200LAS4		3

		ARWN080LAS4		5.8

		ARWN100LAS4		5.8

		ARWN120LAS4		5.8

		ARWN140LAS4		5.8

		ARWN160LAS4		3

		ARWN180LAS4		3

		ARWN200LAS4		3

		ARUM080LTE5		7.5

		ARUM100LTE5		9.5

		ARUM120LTE5		9.5

		ARUM140LTE5		13.5

		ARUM160LTE5		13.5

		ARUM180LTE5		16

		ARUM200LTE5		16

		ARUM220LTE5		16

		ARUM240LTE5		17

		ARUM260LTE5		17

		ARUB060GSS4		3.5





CF

										                                 Capacity (kW)                       Model Name		5  (1.6)		7  (2.2)		9  (2.8)		12  (3.6)		15  (4.5)		18  (5.6)		21  (6.2)		24  (7.1)		28  (8.2)		30  (8.8)		36  (10.6)		42  (12.3)		48  (14.1)		54  (17)		68  (19.9)		76  (22.4)		96  (28)

												5  (1.6)

										ARNU**GTT(TU)*2(4)				0.20		0.20		0.20				0.29				0.29

		Wall Mounted ARTCOOL Gallery								ARNU**GTL*2(4)						0.16		0.16				0.16				0.16

		ARNU07GSF14		2.2		0.10				ARNU**GTR(TQ. TP. TN TM)*2 ARNU**GTR(TQ)*4		0.18		0.18		0.25		0.25		0.32		0.32		0.32		0.48		0.48				0.64		0.64		0.64

		ARNU09GSF14		2.8		0.10				ARNU**GTP*4																0.32		0.32		0.32

		ARNU12GSF14		3.6		0.10				ARNU**GTN*4				0.40		0.40		0.40		0.40		0.40				0.40						0.40

		Wall Mounted ARTCOOL Mirror								ARNU**GTM*4																0.49		0.49				0.49		0.49		0.49		0.49

		ARNU05GSJR4		1.6		0.24				ARNU**GBH(B8)*2(4)				0.26		0.26		0.26		0.26		0.26				0.26						1.00		1.00		1.00				1.00		1.00		1.00

		ARNU07GSJR4		2.2		0.24				ARNU**GBG*2(4)				0.44		0.44		0.44		0.44		0.44				0.44		0.44				0.44		0.44

		ARNU09GSJR4		2.8		0.24				ARNU**GBR*2(4)												0.62				0.62		0.62				0.62		0.62		0.62		0.62

		ARNU12GSJR4		3.6		0.24				ARNU**GB1(B2)G2  ARNU**GB3(B4)G2(4)				0.17		0.17		0.17		0.17		0.37				0.37

		ARNU15GSJR4		4.5		0.24				ARNU**GL1(L2,L3)G2(4)		0.14		0.14		0.14		0.19		0.19		0.19		0.25		0.25

		ARNU18GSKR4		5.6		0.28				ARNU**GM1(M2, M3)A4				0.24		0.24		0.24		0.24		0.24				0.36		0.35				0.35		0.52		0.61		0.61

		ARNU24GSKR4		7.1		0.28				ARNU**GSE(S5, S8)2  ARNU**GSB(SC)*2(4)		0.24		0.24		0.24		0.24		0.24		0.28				0.28				0.46		0.46

		Wall Mounted Standard								ARNU**GSF*2(4)				0.10		0.10		0.10

		ARNU05GSJC4		1.6		0.24				A(U)RNU**GVE(VJ,VK, VL)*4						0.10		0.10				0.35				0.35						0.79				0.79

		ARNU07GSJC4		2.2		0.24				ARNU**GCE(CF)*2(4)				0.17		0.17		0.17		0.17		0.37				0.37

		ARNU09GSJC4		2.8		0.24				ARNU**GQA*4				0.17		0.17		0.17		0.17

		ARNU12GSJC4		3.6		0.24				ARNH**GK2(K3)A2																								0.80		0.80						1.00		1.60

		ARNU15GSJC4		4.5		0.24				LZ-H***GX**								0.20				0.20				0.20

		ARNU18GSKC4		5.6		0.28

		ARNU24GSKC4		7.1		0.28																																		Total cells				125

		ARNU30GSVA4		8.8		0.46

		ARNU36GSVA4		10.4		0.46

		 4 way Cassette

		ARNU05GTRD4		1.6		0.18

		ARNU07GTRD4		2.2		0.18

		ARNU09GTRD4		2.8		0.25

		ARNU12GTRD4		3.6		0.25

		ARNU15GTQD4		4.5		0.32

		ARNU18GTQD4		5.6		0.32

		ARNU21GTQD4		6		0.32

		ARNU24GTPC4		7.1		0.32

		ARNU28GTPC4		8.2		0.32

		ARNU30GTPC4		9		0.32

		ARNU36GTNC4		10.6		0.40

		ARNU42GTMC4		12.3		0.49

		ARNU48GTMC4		14.1		0.49

		ARNU54GTMC4		15.8		0.49

		 2 Way Cassette

		ARNU09GTLC4		2.8		0.16

		ARNU12GTLC4		3.6		0.16

		ARNU18GTLC4		5.6		0.16

		ARNU24GTLC4		7.1		0.16

		 1 Way Cassette

		ARNU07GTUC4		2.2		0.20

		ARNU09GTUC4		2.8		0.20

		ARNU12GTUC4		3.6		0.20

		ARNU18GTTC4		5.6		0.29

		ARNU24GTTC4		7.1		0.29

		Ducted Mid High Static

		ARNU07GM1A4		2.2		0.24

		ARNU09GM1A4		2.8		0.24

		ARNU12GM1A4		3.6		0.24

		ARNU15GM1A4		4.5		0.24

		ARNU18GM1A4		5.6		0.24

		ARNU24GM1A4		7.1		0.36

		ARNU28GM2A4		8.2		0.35

		ARNU36GM2A4		10.6		0.35

		ARNU42GM2A4		12.3		0.52

		ARNU48GM3A4		14.1		0.61

		ARNU54GM3A4		15.8		0.61

		ARNU76GB8A4		22.4		1.00

		ARNU96GB8A4		28		1.00

		Ducted Low Static

		ARNU05GL1G4		1.7		0.14

		ARNU07GL1G4		2.2		0.14

		ARNU09GL1G4		2.8		0.14

		ARNU12GL2G4		3.6		0.19

		ARNU15GL2G4		4.5		0.19

		ARNU18GL2G4		5.6		0.19

		ARNU21GL3G4		6.2		0.25

		ARNU24GL3G4		7.1		0.25

		Ducted Built in

		ARNU07GB3G4		2.2		0.17

		ARNU09GB3G4		2.8		0.17

		ARNU12GB3G4		3.6		0.17

		ARNU15GB3G4		4.5		0.17

		ARNU18GB4G4		5.6		0.37

		High Sensible

		ARNU07GBGA4		7.1		0.44

		ARNU09GBGA4		2.8		0.44

		ARNU12GBGA4		3.6		0.44

		ARNU15GBGA4		4.5		0.44

		ARNU18GBRA4		5.6		0.62

		ARNU24GBRA4 		7.1		0.62

		ARNU28GBRA4		8.2		0.62

		ARNU36GB8A4		10.6		1.00

		ARNU42GB8A4		12.3		1.00

		ARNU48GB8A4		14.1		1.00

		ARNU24GB4G4		7.1		0.37

		Fresh Air Intake Unit

		ARNU48GBRZ4		14.1		0.62

		ARNU76GB8Z4		22.4		1.00

		ARNU96GB8Z4		28		1.00

		Ceiling and Floor Convertible

		ARNU09GVEA4		2.8		0.10

		ARNU12GVEA4		3.6		0.10

		Ceiling Suspended

		ARNU18GV1A4		5.6		0.35

		ARNU24GV1A4		7.1		0.35

		ARNU36GV2A4		10.6		0.79

		ARNU48GV2A4		14.1		0.79

		Console

		ARNU07GQAA4		2.2		0.17

		ARNU09GQAA4		2.8		0.17

		ARNU12GQAA4		3.6		0.17

		ARNU15GQAA4		4.5		0.17

		Floor standing with case

		ARNU07GCEA4		2.2		0.17

		ARNU09GCEA4		2.8		0.17

		ARNU12GCEA4		3.6		0.17

		ARNU15GCEA4		4.5		0.17

		ARNU18GCFA4		5.6		0.37

		ARNU24GCFA4		7.1		0.37

		Floor standing without case

		ARNU07GCEU4		2.2		0.17

		ARNU09GCEU4		2.8		0.17

		ARNU12GCEU4		3.6		0.17

		ARNU15GCEU4		4.5		0.17

		ARNU18GCFU4		5.6		0.37

		ARNU24GCFU4		7.1		0.37

		Hydro Kit Low Temp

		ARNH04GK2A4		13.8		0.80

		ARNH10GK2A4		31.5		1.60

		Hydro Kit High Temp

		ARNH04GK3A4		13.8		0.80

		ARNH08GK3A4		25.2		1.00

		ERV DX

		LZ-H050GXH4				0.20

		LZ-H050GXN4				0.20

		LZ-H080GXH4				0.20

		LZ-H080GXN4				0.20

		LZ-H100GXH4				0.20

		LZ-H100GXN4				0.20







		Correction factor calculation

		Indoor unit CF								HR box CF  

		Indoor Unit 1		0		0				HR box 1

		Indoor Unit 2		0		0				HR box 2

		Indoor Unit 3		0		0				HR box 3

		Indoor Unit 4		0		0				HR box 4

		Indoor Unit 5		0		0				HR box 5		

		Indoor Unit 6		0		0				HR box 6		

		Indoor Unit 7		0		0				HR box 7		

		Indoor Unit 8		0		0				HR box 8		

		Indoor Unit 9		0		0				HR box 9		

		Indoor Unit 10		0		0				HR box 10		

		Indoor Unit 11		0		0				HR box 11		

		Indoor Unit 12		0		0				HR box 12		

		Indoor Unit 13		0		0				HR box 13		

		Indoor Unit 14		0		0				HR box 14		

		Indoor Unit 15		0		0				HR box 15		

		Indoor Unit 16		0		0				HR box 16		

		Indoor Unit 17		0		0				HR box 17		

		Indoor Unit 18		0		0				HR box 18		

		Indoor Unit 19		0		0				HR box 19		

		Indoor Unit 20		0		0				HR box 20		

		Indoor Unit 21		0		0				HR box 21		

		Indoor Unit 22		0		0				HR box 22		

		Indoor Unit 23		0		0				HR box 23		

		Indoor Unit 24		0		0				HR box 24		

		Indoor Unit 25		0		0				HR box 25		

		Indoor Unit 26		0		0				HR box 26		

		Indoor Unit 27		0		0				HR box 27		

		Indoor Unit 28		0		0				HR box 28		

		Indoor Unit 29		0		0				HR box 29		

		Indoor Unit 30		0		0				HR box 30		

		Indoor Unit 31		0		0				HR box 31		

		Indoor Unit 32		0		0				HR box 32		

		Indoor Unit 33		0		0				HR box 33		

		Indoor Unit 34		0		0				HR box 34		

		Indoor Unit 35		0		0				HR box 35		

		Indoor Unit 36		0		0				HR box 36		

		Indoor Unit 37		0		0				HR box 37		

		Indoor Unit 38		0		0				HR box 38		

		Indoor Unit 39		0		0				HR box 39		

		Indoor Unit 40		0		0				HR box 40		

		Indoor Unit 41		0		0				HR box 41		

		Indoor Unit 42		0		0				HR box 42		

		Indoor Unit 43		0		0				HR box 43		

		Indoor Unit 44		0		0				HR box 44		

		Indoor Unit 45		0		0				HR box 45		

		Indoor Unit 46		0		0				HR box 46		

		Indoor Unit 47		0		0				HR box 47		

		Indoor Unit 48		0		0				HR box 48		

		Indoor Unit 49		0		0				HR box 49		

		Indoor Unit 50		0		0				HR box 50		

		Indoor Unit 51		0		0				HR box 51		

		Indoor Unit 52		0		0				HR box 52		

		Indoor Unit 53		0		0				HR box 53		

		Indoor Unit 54		0		0				HR box 54		

		Indoor Unit 55		0		0				HR box 55		

		Indoor Unit 56		0		0				HR box 56		

		Indoor Unit 57		0		0				HR box 57		

		Indoor Unit 58		0		0				HR box 58		

		Indoor Unit 59		0		0				HR box 59		

		Indoor Unit 60		0		0				HR box 60		

						0						0
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THERMA V
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LGUNTHVCFv1-02/19 pg   of 4


SITE OVERVIEW
Date of Installation: Date of Commissioning:


Site Name:


Site Address:


Post Code:


Distributor Company Name


MCS Accreditation Number


EQUIPMENT DETAILS
HP Model Number 


HP Serial Number


DHW Model Number 


DHW Tank Capacity


Coil Size


If DHW mode is used, please confirm mode changing value arrangement


2 x 2 Port Valves
1 x 3 Port Valves


Minimum water content and flow rate for the hydraulic system must be 
respected, to ensure the extended warranty. The criteria is detailed below;
For 7 years warranty a minimum water 
volume cannot include secondary wet 
central heating circuit(s) - UK only


System Minimum Water 
Volume (available at all times)


Minimum System Flow 
Rate


5-9 kW Capacity 25 Litres 15 l/m
12-16 kW Capacity 50 Litres 20 l/m


Magnetic Filter Highly recommended
Flow Indicator


Note: In addition to this commissioning sheet, please provide 
the following documents as part of your LG extended warranty 
application (tick the information submitted)


MCS submittal documentation (if applicable)


LATS Therma V report (if applicable)


Hydraulic and Wiring Schematic as installed (a sketch is accepble)


1


ELECTRICAL
Circuit Breaker Rating


Heat Pump Immersion Heater


TB1 Tick boxes for each connection terminal
1 2 3 4 5 6 7 8 9 10
L L1 N L N L N L N L1


3 Way Valve (B) Water Pump 
(B)


Water Tank 
Heater 3 Way Valve (A)


TB2 Tick boxes for each connection terminal
11 12 13 14 15 16 17 18 19 20
A B L N L1 L2 N L L1 N
3rd Party 


Controller Mix Pump Mixing Valve 2 Way Valve 
(A)


TB3 Tick boxes for each connection terminal
21 22 23 24 25 26 27 28 28 30


L N L N L N L1 L2
Heater


(A)
Heater


(B)
Thermostat


(Default: 230V AC)


 


Installer Company Name and Address


Post Code


Commissioning Engineer Name


Therma V Training Certificate Number


Application - tick boxes


Underfloor Heating


Radiators


Solar PV


Cooling


Solar Thermal


Tick boxes for each connection terminal
L N L N


TB_SG2 TB_SG1 TB_BOILER TB_EXT_SUMP
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SW2 DIP SWITCH SETTINGS (POWER OFF WHEN SETTING) SW3 DIP SWITCH SETTINGS (REMOTE SENSOR)


Description Setting Yes No


Role when central 
controller is 
equipped


1
As Master


1
As Slave


Accessory 
installation 
information


2 3
Unit + Outdoor unit is installed


2 3 Unit + Outdoor unit + DHW 
tank is installed


2 3 Unit + Outdoor unit + DHW 
tank  + Solar thermal system is 
installed


2 3
Reserved. Don’t select.


Cycle


4
Heating only


4
Heating + Cooling


Flow switch 
detection


5
Always


5
While water pump is on


Selecting electric 
heater capacity


6 7
Electric heater is not used


6 7 1Ø model: Half capacity is used 
3Ø model: 1/3 capacity is used 


6 7
Unused


6 7
Full capacity is used


Thermostat 
installation 
information


8
Thermostat is NOT installed


8
Thermostat is installed


Description Setting Default


Remote air sensor
1 Remote sensor is not installed


1
1 Remote sensor is installed


PRE-COMMISSIONING CHECKS
System Water Pressure


Heat 
Pump


Immersion 
Heater


Back-up 
Heater


Power Supply V L-N L-N L-N


L-E L-E L-E


E-N E-N E-N


Running Current A L1-N L1-N L1-N


Three Phase Systems Only
Heat 
Pump


Immersion 
Heater


Back-up 
Heater


L2-N L2-N L2-N


L2-E L2-E L2-E


L2-N L2-N L2-N


Heat 
Pump


Immersion 
Heater


Back-up 
Heater


L3-N L3-N L3-N


L3-E L3-E L3-E


L3-N L3-N L3-N


2


OFF OFF


ON


OFF


OFF ON


ON


ON ON


ON


ON


ON


ON ON


ON


ON


OFF


OFF


OFF


OFF OFF


OFF


OFF


OFF
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THERMA VR32 Monobloc Therma V Commissioning Sheet - Heating system set up
PARAMETER FIELD SETTING 1 FIELD SETTING 2 FIELD SETTING 3 FIELD SETTING 4


Select Temperature Sensor Air/Water/Air+Water


Dry Contact Mode Auto/Manual Auto/Manual


Central Controller Address (value)


Air Cooling Set Temp Min (value) Max (value)


Water Cooling Set Temp Min (value) Max (value)


Air Heating Set Temp Min (value) Max (value)


Water Heating Set Temp Min (value) Max (value)


DHW Set Temp Min (value) Max (value)


Outdoor Temp for Auto Mode(1) Min (value) Max (value)


Indoor Temp for Auto Mode (1) Min (value) Max (value)


LWT for Auto Mode (1) Min (value) Max (value)
(1) Only If SW2 dip switch 4 = OFF


Heater On Temp (value) (value)


Water Supply Off Temp During Cooling Use/Not use Stop Temp (value)


Tank Disinfection Setting 1 Use/Not use Start date (date) Start time (date)


Tank Disinfection Setting 2 Max Temp (value) Duration Time (time) Forced End Time (time)


Tank Setting 1 Min Temp (value) Max Water Temp (value)


Tank Setting 2 Hysteresis (value) Priority


Heater Priority
Main+Boost heater ON/ 
Boost heater only ON


DHW Time Setting Active time (value) Stop Time (value) Boost Heater Delay Time (value)


Use Heating Tank Heater Use*/Use Disenfect/Not Use *Cycle  or Heater+Cycle *Delay Time


Th on/off Variable, Heating Air (value)


Th on/off Variable, Heating Water (value)


Th on/off Variable, Cooling Air (value)


Th on/off Variable, Cooling Water (value)


Heating and Cooling Temp Setting outlet/inlet


Pump Setting in Heating Time Setting*/Operation continue *On (value) *Off (value)


Pump Setting in Cooling Time Setting*/Operation continue *On (value) *Off (value)


Pump Capacity (value)


Smart Grid Not use/Use* *Mode


Seasonal Auto Temp(2)


(2) Only If SW2 dip switch = ON 


Outdoor 1, Heat (value) Outdoor 2, Heat  (value) Outdoor 3, Cool (value) Outdoor 4, Cool (value)


Air 1, Heat (value) Air 2, Heat (value) Air 3, Cool (value) Air 4, Cool (value)


Water 1, Heat (value) Water 2, Heat (value) Water 3, Cool (value) Water 4 Cool (value)


Modbus Address (value)


CN_EXT
Not use/ Simple Operation/
Simple dry contact/ 
Single emergency stop


Add zone Use Added Zone*/Not use *Valve Closing Time (value) *Hysteresis (value)


Use External Pump Not use/Use


3rd Party Boiler Mode Temp (value) Hysteresis (value)


Meter Interface
Modbus Address: Not use/(value)


Unit: Port 1 Pulse/kwh (value) Port 2 Pulse/kwh (value) Port 3 Pulse/kwh (value) Port 4 Pulse/kwh (value)


Pump Prerun/overrun Prerun (value) Overrun (value)


3







Please return this form to: aircon.warranty@lge.com 


THERMA V
R32 Monobloc Therma V Commissioning Sheet - Heating


LGUNTHVCFv1-02/19 pg   of 4


MONITORING
Outdoor Air Temperature


Time powered on before running system


After 15 minutes of operation
HEAT MODE:


Target Temperature


Flow Rate* (if there is a flow meter installed)


Water Outlet Temperature


Water Inlet Temperature


Running Current


After 15 minutes of operation
DHW MODE:


Target Temperature


Flow Rate* (if there is a flow meter installed)


Water Outlet Temperature


Water Inlet Temperature


Running Current


4
Note: Installers or uses of air conditioning or heat pump equipment always need to follow the installation and operational instructions of equipment manufacturers.
An F-Gas certificate is required when working on or breaking into a refrigerant circuit. It is not required for water connections.
The Therma V Monobloc units contains fluorinated Greenhouse Gases (R32) which is a category A2L refrigerant. Lower toxicity, lower flammability (‘mildly flammable’)





		Site Name: 

		Installer Company Name and AddressRow1: 

		Site AddressRow1: 

		Post Code: 

		Commissioning Engineer Name: 

		Post Code_2: 

		Therma V Training Certificate Number: 

		Distributor Company Name: 

		MCS Accreditation Number: 

		EQUIPMENT DETAILS: 

		HP Serial Number: 

		DHW Model Number: 

		Heat PumpCircuit Breaker Rating: 

		Immersion HeaterRow1: 

		DHW Tank Capacity: 

		Coil Size: 

		2 x 2 Port Valves: 

		1 x 3 Port Valves: 

		System Water Pressure: 

		AirWaterAirWater: 

		AutoManual: 

		value: 

		Min value: 

		Max value: 

		Min value_2: 

		Max value_2: 

		Min value_3: 

		Max value_3: 

		Min value_4: 

		Max value_4: 

		Min value_5: 

		Max value_5: 

		Min value_6: 

		Max value_6: 

		Min value_7: 

		Max value_7: 

		Min value_8: 

		Max value_8: 

		FIELD SETTING 1Row12: 

		FIELD SETTING 2Row10: 

		value_2: 

		value_3: 

		UseNot use: 

		Stop Temp value: 

		UseNot use_2: 

		Start date date: 

		Start time date: 

		Max Temp value: 

		Duration Time time: 

		Forced End Time time: 

		Min Temp value: 

		Max Water Temp value: 

		Hysteresis value: 

		Priority: 

		MainBoost heater ON Boost heater only ON: 

		Active time value: 

		Stop Time value: 

		Boost Heater Delay Time value: 

		UseUse DisenfectNot Use: 

		Cycle  or HeaterCycle: 

		Delay Time: 

		value_4: 

		value_5: 

		value_6: 

		value_7: 

		outletinlet: 

		Time SettingOperation continue: 

		On value: 

		Off value: 

		Time SettingOperation continue_2: 

		On value_2: 

		Off value_2: 

		value_8: 

		Not useUse: 

		Mode: 

		Outdoor 1 Heat value: 

		Outdoor 2 Heat  value: 

		Outdoor 3 Cool value: 

		Outdoor 4 Cool value: 

		Air 1 Heat value: 

		Air 2 Heat value: 

		Air 3 Cool value: 

		Air 4 Cool value: 

		Water 1 Heat value: 

		Water 2 Heat value: 

		Water 3 Cool value: 

		Water 4 Cool value: 

		value_9: 

		Not use Simple Operation Simple dry contact Single emergency stop: 

		Use Added ZoneNot use: 

		Hysteresis value_2: 

		Not useUse_2: 

		Mode_2: 

		Temp value: 

		Hysteresis value_3: 

		Not usevalue: 

		Port 1 Pulsekwh value: 

		Port 2 Pulsekwh value: 

		Port 3 Pulsekwh value: 

		Port 4 Pulsekwh value: 

		Prerun value: 

		Overrun value: 

		undefined_7: 

		undefined_8: 

		undefined_9: 

		Date1_af_date: 

		Date2_af_date: 

		Check Box3: Off

		Check Box4: Off

		Check Box5: Off

		Check Box6: Off

		Check Box7: Off

		Check Box8: Off

		Check Box9: Off

		Check Box10: Off

		Check Box12: Off

		Check Box13: Off

		Check Box14: Off

		Check Box15: Off

		Check Box16: Off

		Check Box17: Off

		Check Box18: Off

		Check Box19: Off

		Check Box20: Off

		Check Box21: Off

		Check Box22: Off

		Check Box23: Off

		Check Box24: Off

		Check Box25: Off

		Check Box26: Off

		Check Box27: Off

		Check Box28: Off

		Check Box29: Off

		Check Box30: Off

		Check Box31: Off

		Check Box32: Off

		Check Box33: Off

		Check Box34: Off

		Check Box35: Off

		Check Box36: Off

		Check Box37: Off

		Check Box38: Off

		Check Box39: Off

		Check Box40: Off

		Check Box41: Off

		Check Box42: Off

		Check Box43: Off

		Check Box44: Off

		Check Box45: Off

		Check Box46: Off

		Check Box47: Off

		Dropdown51: [NO]

		Dropdown52: [NO]

		Dropdown53: [NO]

		Dropdown54: [NO]

		Dropdown55: [NO]

		Dropdown56: [NO]

		Dropdown57: [NO]

		Dropdown58: [NO]

		Dropdown59: [NO]

		Dropdown60: [NO]

		Dropdown61: [NO]

		Dropdown62: [NO]

		Dropdown63: [NO]

		Dropdown64: [NO]

		Dropdown65: [NO]

		Dropdown66: [NO]

		Water Inlet Temperature_2: 

		Water Outlet Temperature_2: 

		Target Temperature_2: 

		DHW MODE: 

		Water Inlet Temperature: 

		Water Outlet Temperature: 

		Target Temperature: 

		HEAT MODE: 

		Running Current_2: 

		Text67: 

		Text68: 

		Text69: 

		Text71: 

		Text72: 

		Text73: 

		Text74: 

		Text75: 

		Text76: 

		Text77: 

		Text78: 

		Text79: 

		Text80: 

		Text81: 

		Text82: 

		Text83: 

		Text84: 

		Text85: 

		Text86: 

		Text87: 

		Text88: 

		Text89: 

		Text90: 

		Text91: 

		Text92: 

		Text93: 

		Text94: 

		Text95: 

		Text96: 

		Text97: 

		Valve Closing Time: 

		Flow Rate: 
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COMMISSIONING


R410A Split Therma V Commissioning Sheet


Visit: partner.lge.com/uk to download product literature 
such as, PDB's, maintenance, service and istallation manuals
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SITE OVERVIEW
Date of Installation                                          Date of Commissioning


Site Name


Site Address


Post Code


Distributor Company Name


MCS Accreditation Number


EQUIPMENT DETAILS


HP Model Number 
IDU
ODU


HP Serial Number


DHW Model Number 


DHW Tank Capacity


Minimum water content and flow rate for the hydraulic system must be 
respected, to ensure the extended warranty. The criteria is detailed below
For 7 years warranty a minimum water 
volume cannot include secondary wet 
central heating circuit(s) - UK only


System Minimum 
Water Volume 


(available at all times)


Minimum System Flow 
Rate


5-9 kW Capacity 25 Litres 15 l/m
12-16 kW Capacity 50 Litres 20 l/m


Magnetic Filter Highly recommended
Flow Indicator


Pipe run and height difference


Additional refrigerant 


Fuse rating
IDU


ODU
Yes No


Control by leaving water/external themostat/LG remote sensor


Other control devices


Heating circuit type, no. of circuit controls etc..
Yes No


Weather compensation programmed?
Yes No


Cooling fucntion being used?


Yes No Yes No


Is the by-pass valve required? Is it fitted?


Yes No


Has it been tested with all automatic valves in the off position?


If flow rates have been measured, record them here


Installer Company Name and Address


Post Code


Commissioning Engineer Name


Therma V Training Certificate Number


Application - tick boxes


Underfloor Heating


Radiators


Solar PV


Cooling


Solar Thermal


2. DIP SWITCH SETTINGS (power off when setting)


Dip Switch No Default Set to Description


1 OFF Master / Slave


2 OFF
2 OFF, 3 OFF – no sanitary tank
2 OFF, 3 ON – sanitary tank installed
2 ON, 3 OFF – sanitary tank & solar 
Emergency operation. OFF for high 
temperature cycle, ON for low temperature


3 OFF


4 OFF Emergency operation. OFF for high tem-
perature cycle, ON for low temperature


5 OFF OFF – no external pump
ON – external pump fitted and used


6 OFF 6 OFF, 7 OFF – Full electric heater
6 OFF, 7 ON  - Half heater capacity
6 ON, 7 OFF – Electric heater not used7 ON


8 OFF OFF – External thermostat not installed
ON – External thermostat installed







Registered No: 2143888  |  VAT No: 468 3136 32  | Registered Office: LG House, Velocity 2, Brooklands Drive, Weybridge, KT13 0SL


COMMISSIONING


R410A Split Therma V Commissioning Sheet
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3. PROGRAMMABLE SETTINGS
Function No Default Set to Description


1 NA
2 NA


3 1 01=Remote air sensor not used 
02= Remote sensor used


4 1 01= Degrees C 
02- Degrees F


5 2
01= Control by air temperature 
02= Control by leaving water temp. 
NOTE: 01 can only be used if function 3 is set to 02


6 2 For use with dry contact


7 00 Address setting – for central controller only


11 30:18 Upper and lower limits of air temperature 
in COOLING mode


12 24:06


Upper and lower limits of cooling water 
temperatures in COOLING mode
NOTE: If function 22 is set underfloor cooling, 
then lower limit is determined by function 22 
(between 16 and 18 deg)


13 30:16 Upper and lower limits of air temperature in 
HEATING mode


14 55:15 Upper and lower limits of leaving water 
temperature in HEATING mode


15 50:40 Upper and lower limits of leaving water 
temperature during SANITARY TANK  heating


21 0:0


First value= Outdoor temp at which ½ 
heater starts operation
2nd Value= additional temp drop before 
full heater capacity commences (assuming 
dip switches are set for full capacity)


22 16:00


If underfloor cooling is used, then the 1st function 
determine the minimum permitted water 
temperature (16-18 deg.).
The 2nd function is set to 01 for underfloor 
cooling, or 00 for FCU. NOTE: See function 12


23 -10:15
Minimum and maximum outdoor 
temperatures for WEATHER 
DEPENDANT operation


24 30:25
Maximum and minimum indoor air 
temperature for WEATHER DEPENDANT 
operation


25 40:25
Setting maximum and minimum water 
leaving temperature for WEATHER 
DEPENDANT operation


26 00:00:00


1st value=0 for no disinfection, or 1 for 
periodic disinfection
2nd value is day of week (Sunday=1 etc)
3rd value is time of day in 24hr clock
NOTE: :2nd and 3rd values are accessed by 
using the left and right scroll keys


27 70:10 Maximum tank Disinfection temperature 
and duration at maximum temperature


28 05:48
Hot water tank temperature: 1st value 
is differential, 2nd value is temperature 
reached using heat pump


29 03:00


1st value is immersion heater differential
2nd Value: 00= hot water priority over 
central heating. 1= central heating priori-
ty & hot water by immersion heater only


2A 00
00 means both immersion and Therma-V 
electric heaters used to heat water, 
01= immersion only


2B 30:180:20


1st value= Maximum operating time in 
water tank heating mode (5 – 95 min)
2nd value = Duration of no water tank heating 
once duration of 1st value has ended (0 – 600 min)
3rd value = when tank heating has 
commenced, the time delay before the 
immersion heater operates (20 – 95 min)


4. PERFORMANCE CHECKS
Inital checks Yes No
With system in hot water mode, is hot water diverted to tank?


Yes No


In central heating mode, with hot water switched off, is hot water diverted to heating circuit?


Performance Check – Heating Circuit (Wait at least 10 minutes before taking measurements)


Indoor temperature Outdoor temperature


Water out temperature Return water temperature


Current - outdoor unit Current - heater circuits 
(should be zero in this test)


Performance Check – Hot Water Circuit (Wait at least 10 minutes before taking measurements)


Tank water temperature before starting


Indoor temperature Outdoor temperature


Water out temperature Return water temperature


Current - outdoor unit Current - heater circuits 
(should be zero in this test)


Time taken to heat water to 40oC Maximum tank temperature reached


Prepared by:


Signature: Date





		Site Name: 

		Site AddressRow1: 

		Installer Company Name and AddressRow1: 

		Post Code: 

		Post Code_2: 

		Distributor Company Name: 

		Commissioning Engineer Name: 

		MCS Accreditation Number: 

		EQUIPMENT DETAILS: 

		ODU: 

		HP Serial Number: 

		DHW Model Number: 

		DHW Tank Capacity: 

		Pipe run and height difference: 

		Additional refrigerant: 

		IDU: 

		ODU_2: 

		Other control devices: 

		Therma V Training Certificate Number: 

		Heating circuit type no of circuit controls etc: 

		Set toOFF: 

		Set toOFF_2: 

		Set toOFF_3: 

		Set toOFF_4: 

		Set toOFF_5: 

		Set toOFF_6: 

		Set toON: 

		If flow rates have been measured record them here: 

		Set toOFF_7: 

		Set toNA: 

		Set toNA_2: 

		Set to1: 

		Set to1_2: 

		rcuit Wait at least 10 minutes before taking measurements: 

		Set to2: 

		Outdoor temperature: 

		Water out temperature: 

		Return water temperature: 

		Set to2_2: 

		Set to00: 

		Current  outdoor unit: 

		Current  heater circuits should be zero in this test: 

		Set to3018: 

		t Wait at least 10 minutes before taking measurements: 

		Set to2406: 

		Indoor temperature: 

		Outdoor temperature_2: 

		Water out temperature_2: 

		Set to3016: 

		Return water temperature_2: 

		Current  outdoor unit_2: 

		Set to5515: 

		Current  heater circuits should be zero in this test_2: 

		Time taken to heat water to 40oC: 

		Set to5040: 

		Maximum tank temperature reached: 

		Set to00_2: 

		Set to1600: 

		Set to1015: 

		Set to3025: 

		Set to4025: 

		Set to000000: 

		Set to7010: 

		Set to0548: 

		Set to0300: 

		Set to00_3: 

		Set to3018020: 

		Date101_af_date: 

		Date102_af_date: 

		Check Box103: Off

		Check Box104: Off

		Check Box105: Off

		Check Box106: Off

		Check Box107: Off

		Check Box108: Off

		Check Box109: Off

		Check Box110: Off

		Check Box111: Off

		Check Box112: Off

		Check Box113: Off

		Check Box114: Off

		Check Box115: Off

		Check Box116: Off

		Check Box117: Off

		Check Box118: Off

		Check Box119: Off

		Check Box120: Off

		Check Box121: Off

		Check Box122: Off

		Check Box123: Off

		Date124_af_date: 








Email this form: returns.uk@lge.com and aircon.warranty@lge.com


LG Account Holder Information


Company name Contact name


LG account number Contact email


Date of claim Contact telephone no


Invoice number Invoice date


NOTE: Any claims without the correct invoice number will be rejected.


Collection address


Post code Collection contact no


Model reference (including suffix) Model serial number 


Description of fault


Installation date


Check list


Product ready for immediate collection


Proof of purchase attached


Product is in original condition


If not please confirm unit is boxed


If not please confirm unit is wrapped


Accessories wrapped and packaged with product


Product is secured and cannot move inside packaging


Registered No: 2143888  |  VAT No: 468 3136 32  | Registered Office: LG House, Velocity 2, Brooklands Drive, Weybridge, KT13 0SL


UNIT RETURN


DOA Claim Form 2019 


NOTE:  The unit must not have any visible physical damage to the packaging or model itself.  
Once your request has been authorised you will be emailed an RMA (return merchandise authorisation) 
approval slip. This needs to be printed and clearly displayed on the packaging of the unit before collection. 
Please be advised that credit will not be provided if the unit is found to be operational after testing. 
Ensure units are ready for immediate collection. 
A new model will not be dispatched, this will need to be ordered separately through aircon.sales@lge.com
Failure to supply the information requested on this form will result in rejection.


Supply photos of the unit on the email. 
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TIP
If your unit has been 
damaged in transit, 
email: aircon.sales@lge.com
to report and re-order.
You do not need to 
complete this form. 


Use this form if the LG unit is not operational during commissioning.  





		Company name_2: 

		Contact name_2: 

		LG account number_2: 

		Contact email_2: 

		Date1_af_date: 

		Contact telephone no_2: 

		Invoice number: 

		Date2_af_date: 

		Collection address: 

		Post code_3: 

		Collection contact no: 

		Model reference including suffix_2: 

		Model serial number_2: 

		Description of fault: 

		Date3_af_date: 

		Check Box4: Off

		Check Box5: Off

		Check Box6: Off

		Check Box7: Off

		Check Box8: Off

		Check Box9: Off

		Check Box10: Off








WARRANTY


Registered No: 2143888  |  VAT No: 468 3136 32  | Registered Office: LG House, Velocity 2, Brooklands Drive, Weybridge, KT13 0SL


Claim Form 2019


Email this form: aircon.warranty@lge.com


Date of failure Date of commissioning


Customer warranty reference


LG Account Holder Information


Company name Contact name


LG account number Contact email


Contact telephone no


Address


Post code


Equipment Details


Model reference (including suffix) Model serial number


Site address - where the 
equipment is installed


Post code


Telephone no


Error code


Description of failure.


Invoice/purchase order no for spare part being claimed 


NOTE: this is for the part that resolved the fault


Installer Details
Installer / service company name Date of first attendance to site by engineer


Engineers name


Refer to the spares return form for faulty/non-required spare parts (document reference: LGUNSRFv1_02_19)
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The cost of the spare part and a labour contribution can be claimed for. 


NOTE: Repair of the unit must be carried out within 7 days of receiving the spare part. 
The warranty claim form must be submitted within 30 days of the repair date. 
Any claim submitted after this time will be rejected.


Use this form after successful repair of a unit. 


TIP
If your unit has been 
damaged in transit, 
email: aircon.sales@lge.com
to report and re-order.
You do not need to 
complete this form. 







WARRANTY
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Appendix B


Labour contributions


Electrical parts
Outdoor units


Sensors (each) £33.75
PCB’s £47.25
Cabinet panels £47.25
Fan blade £54.00
Fan motor £60.75
Relays, capacitors or contractors £60.75
Other electrical/ electronic items £81.00
Water pumps (AWHP) £91.00


Indoor units
Sensors (each) £27.00
Controllers £33.75
Casing, fascias, louvers motor etc £54.00
Fan blade £54.00
Contractor or capacitor £60.75
Internal lift pumps and float switches £60.75
Water pumps (AWHP) £71.00
Other electrical and electronic items £74.25
Indoor PCB’s £74.25
Fan motor £81.00
Fan scroll £94.50


Refrigeration parts
Expansion, solenoid, capillary and 4 way valve – Coils £54.00


LP/ HP switches £60.75


Other refrigeration items £74.25


Expansion tank (AWHP) £105.00


Replacement of parts requiring breaking into the refrigeration circuit, including leak repairs. £108.00


Heat exchange coils (Condenser or Evaporator) £114.75


Expansion, solenoid, capillary and 4 way valves £135.00


Compressor up to 18,000 Btu/h £135.00


Compressor 24,000 Btu/h or larger units £162.00


Replacement of HR box £POA


Indoor or outdoor unit replacement £POA





		Customer warranty reference: 

		Company name: 

		Contact name: 

		LG account number: 

		Contact email: 

		Contact telephone no: 

		Address: 

		Post code: 

		Model reference including suffix: 

		Model serial number: 

		Site address  where the equipment is installed: 

		Post code_2: 

		Telephone no: 

		Error code: 

		Description of failure: 

		Invoicepurchase order no for spare part being claimed: 

		Installer  service company name: 

		Engineers name: 

		Date13_af_date: 

		Date14_af_date: 

		Date15_af_date: 








Visit: partner.lge.com/uk to download product literature 
such as, PDB's, maintenance, service and istallation manuals


This Site Visit Request Form Constitutes a Purchase Order.  


SITE REQUEST


Site Request Form 2019 
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Email this form to: uk.aircon@lge.com for technical assistance or aircon.commissioning@lge.com for commissioning assistance


Technical assistance Pre-commissioning assistance Commissioning assistance


LG Account Holder Information


Company name Contact name


Purchase order no (even if FOC) Contact email


Value: £ Contact telephone no


Company address


Post code


Site Details


Site contact name Site telephone no


Company address


Post code


Health and Safety (tick as appropriate)


Personal Protective Equipment required? YES NO Site induction YES NO


If yes please list items:


Rick Assessment required? YES NO


Method Statment required? YES NO


Any working at heights? YES NO


On-site technical assistance


Date of installation Date of comissioning Comissioned by


Unit model number


Description of faultUnit serial number


Error codes


Commissioning assistance


Quantity of systems being commissioned Preferred commissioning date(s)


Pre-commisioning taken place? YES NO If yes, who attended


Pre-commisioning check list attached YES NO


LATS drawing attached for the installation YES NO


NOTE: 
The pre-commissioning check list and LATS drawing for the installation must be completed prior to the site 
visit. LGE will contact the LG Account Holder to agree a commissioning date and do our very best to select one 
of the preferred commissioning dates above. 


LGE will not attend any site or offer technical/pre-commissioning/commissioning assistance until this form is completed in Full. 


Registered No: 2143888  |  VAT No: 468 3136 32  | Registered Office: LG House, Velocity 2, Brooklands Drive, Weybridge, KT13 0SL
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Visit: partner.lge.com/uk to download product literature 
such as, PDB's, maintenance, service and istallation manuals


SITE REQUEST


Site Request Form 2019


Pre-commissioning check list (tick only if completed)


Power supplies to the outdoor unit(s) are complete and permanent (we cannot commission with temporary power supplies or power which 
is not permanently applied). This must include the installation of a local isolator complying with the latest NICEIC electrical regulations.


Power supplies to the indoor units and HR boxes are complete and permanent (we cannot commission with temporary power supplies or power 
which is not permanently applied). This must include the installation of a local isolator complying with the latest NICEIC electrical regulations.


Outdoor unit circuit breaker is of the correct size and type.


Indoor unit/HR box ring main/radial circuit breaker is of the correct size and type.


All local fused spurs (indoor units and HR boxes) contain 5A fuses.


If external condensate pump(s) installed on indoor units, they must be fed from a separate spur to that of the indoor unit  one spur 
must not be shared between two.


Field piping is complete.


OFN purged during brazing.


Branch joints (where used) installed horizontally or +_10° from horizontal.


Branch joints are LG supplied (other manufacturers branch joint kits or T-pieces are not acceptable).


Field piping is installed within the piping limitations of the system.


Field piping is visible and accessible for checking and measuring.


Pressure test carried out to 38 bar (550 psig) for 24 hours and signed off (if pressure testing) after final connection to the service 
valves is made, make sure servce valves are tightened before applying pressure).


Field piping left with a holding charge of OFN, or on vacuum upon our arrival to site.


Communication wiring is complete (two core screened with a minimum CSA of 1.0mm²).


Communication wiring disconnected from the outdoor unit terminals (we will connect this when the system is ready to commission).


Installation of hard wired remote controllers is complete (where applicable).


Installation of central remote controllers is complete (where applicable).


Access hatches are provided for any indoor units which require them.


Indoor units and HR boxes power should remain powered off until we arrive on site.


When the outdoor ambient temperature is 10°C or less, power to the outdoor unit should be on for at least 3 hours prior to our arrival to 
warm up the compressor crankcase. Please make sure the power supply is present and correct before applying power to the outdoor unit.


Piping schematics and layout plans should be provided either prior to, or during the site visit. 


The installation engineer or an engineer familiar with the installation must be present on site for the duration of the LGE engineer 
comissioning the system.


Additional information:
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SITE REQUEST


Site Request Form 2019


Visit: partner.lge.com/uk to download product literature 
such as, PDB's, maintenance, service and istallation manuals


Registered No: 2143888  |  VAT No: 468 3136 32  | Registered Office: LG House, Velocity 2, Brooklands Drive, Weybridge, KT13 0SL


Hydor Kit Units (tick only if completed)


Power supplies to the Hydro Kit is complete and permanent (we cannot commission with temporary power supplies or power which is 
not permanently applied). This must include the installation of a local isolator complying with the latest NICEIC electrical regulations.


MCB correctly specified. 


Hydro kit installed internally and fully accessible? 


Water circuit connected, filled and bled.


Please make sure there is a Water circuit schematic available on site.


Circulation pumps installed in correct orientation? 


Water Flow rates meet minimum design requirements? 


Any diversion valves installed in correct orientation and wired to the Hydro kit.


Is there a DHW tank Thermistor connected? 


All 3rd party circuits available for operation.


Recommendation to Install on primary circuit: 
Flow Meter installed


Pressure Full Gauges 


Flow and Return Temperature Gauges 


Full BMS control and operation available? YES NO


Control method description and settings:
DHW Setpoint 


Error / Operation Monitoring  


BMS Enable/ Disable 


LWT Setpoint 


Additional Information:


NOTE: 
All Site Visits are chargeable at LGE standard rate of £450.00 per day. This includes, travel, hotels, parking and any other expenses 
(excluding Channel Islands, Scottish Highlands and Islands). 


The customer should determine with LGE in advance the time required to carry out the work. If insufficient time is booked a further 
purchase order will be required for a return visit (to be arranged). LGE will not accept any liability for delays in commissioning if a 
return visit is required. The purchase order must be submitted by an LGE account holder and supplied a minimum of 3 working days 
before any verbally agreed attendance date; otherwise our attendance may be cancelled. 
Where we consider the problem could not have been diagnosed or rectified without an LGE engineer attending site, the charge 
will be waived. 


Failure to provide accurate information may result in an aborted visit and will be chargeable at £450.00 per day. 


The pre-comissioning ‘check list’ items must only be ticked if they are completed. 


LGE on-site support is in a consultative capacity only. All necessary materials, specialist tools associated with the refrigeration 
system, including reclaim units, gauges, vacuum pumps etc, working at heights or lifting equipment should be supplied by the 
customer. LGE will provide LG MV software diagnostic equipment to enable computer monitoring. 


Post-commissioning visits will be scheduled between 30-90 days of the completed project. LGE attendance will be scheduled 
for one day and include on-site demonstration/training of the central controls. Any additional training required on-site will be 
chargeable at £450.00 per day.


LGE will provide data sheets following the on-site commissioning, normally issued around 2 weeks after LGE attendance. 
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		Company name: 

		Contact name: 

		Purchase order no even if FOC: 

		Contact email: 

		Value: 

		Contact telephone no: 

		Company address: 

		Post code: 

		Site contact name: 

		Site telephone no: 

		Company address_2: 

		Post code_2: 

		If yes please list items: 

		Comissioned by: 

		Unit model number: 

		Unit serial number: 

		Error codes: 

		Description of fault: 

		Quantity of systems being commissioned: 

		If yes who attended: 

		NOTE: 

		Check Box45: Off

		Check Box46: Off

		Check Box47: Off

		Check Box48: Off

		Check Box49: Off

		Check Box50: Off

		Check Box51: Off

		Check Box52: Off

		Check Box53: Off

		Check Box54: Off

		Check Box55: Off

		Check Box56: Off

		Check Box57: Off

		Date58_af_date: 

		Date59_af_date: 

		Date60_af_date: 

		Date61_af_date: 

		Date62_af_date: 

		Check Box63: Off

		Check Box64: Off

		Check Box65: Off

		Check Box66: Off

		Check Box67: Off

		Check Box68: Off

		Check Box69: Off

		Check Box70: Off

		Check Box71: Off

		Check Box72: Off

		Check Box73: Off

		Check Box74: Off

		Check Box75: Off

		Check Box76: Off

		Check Box77: Off

		Check Box78: Off

		Check Box79: Off

		Check Box80: Off

		Check Box81: Off

		Check Box82: Off

		Check Box83: Off

		Check Box84: Off

		Check Box85: Off

		Check Box86: Off

		Check Box87: Off

		Check Box88: Off

		Check Box89: Off

		Check Box90: Off

		Check Box91: Off

		Check Box92: Off

		Check Box93: Off

		Check Box94: Off

		Check Box95: Off

		Check Box96: Off

		Check Box97: Off

		Check Box98: Off

		Check Box99: Off

		Check Box100: Off

		Check Box101: Off

		Check Box102: Off

		Check Box103: Off

		Check Box104: Off

		Check Box105: Off

		Check Box106: Off

		Check Box107: Off

		Check Box108: Off

		Check Box109: Off

		Check Box110: Off

		Text111: 








Visit: partner.lge.com/uk to download product literature 
such as, PDB's, maintenance, service and istallation manuals


Use this form to return a faulty or non-required spare part 


Email this form: aircon.spares@lge.com


LG Account Holder Information


Company name Contact name


POU order no Contact email


Delivery date of spare part Contact telephone no


Purchase order number


Site Contact


Company name Contact number


Collection address


Post code


Part Details


Quantity Spare part reference Weight and dimension of box


Quantity Spare part reference Weight and dimension of box


Quantity Spare part reference Weight and dimension of box


You must notify 
aircon.spares@lge.com within . .Reason for Spare Part Return - tick box


Quantity Shortage Missing part from shipment Two (2)  days of receiving


Warehouse Damage Part received physically damaged. Box in good condition Two (2)  days of receiving


Carrier Damage Carrier physically damaged part. Physical damage to box and part Two (2)  days of receiving


Customer Order Error Part ordered in error Twenty Five (25)  days of receiving


Parts Difference Received incorrect / different part to order Twenty Five (25)  days of receiving


Carrier Lost Carrier lost complete shipment Twenty Five (25)  days of receiving


Alternative Error Alternative part unsuitable to the original part ordered Twenty Five (25)  days of receiving


Service Error Service manual has provided incorrect information Twenty Five (25)  days of receiving


Unit Price Error Invoice price higher than part ordered Twenty Five (25)  days of receiving


Origin Defective Faulty / defective part Seventy Five (75)  days of receiving


SPARES RETURN


Spares Return Form 2019 


NOTE: 
There is a 30% restocking charge applied to all returns that are not the fault of LG Electronics.
Once your Spares Return request has been authorised you will be emailed a RMA (return 
merchandise authorisation) approval slip. This needs to be printed and clearly displayed on the 
packaging of the unit before collection. 
Ensure the part is packaged correctly, and in a box in a resalable condition. If the box is not of a 
reasonable size and over 30kg, please ensure it is on a pallet for collection. The part will be rejected 
if there is any damage due to insufficient repackaging. It is advisable to take a picture of the part 
and packaging before returning, in case of damage in transit to LG Electronics
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TIP
If your unit has been 
damaged in transit, 
email: aircon.sales@lge.com
to report and re-order.
You do not need to 
complete this form. 


Photos must be attached - PART


YES


Photos must be attached - PACKAGING


YES


Always inspect the part on 
delivery. once the proof of 
delivery is signed, it becomes 
the customer’s responsibility.


Registered No: 2143888  |  VAT No: 468 3136 32  | Registered Office: LG House, Velocity 2, Brooklands Drive, Weybridge, KT13 0SL





		LG Account Holder Information: 

		Contact name: 

		POU order no: 

		Contact email: 

		Contact telephone no: 

		Purchase order number: 

		Company name: 

		Contact number: 

		Collection address: 

		Post code: 

		Part Details: 

		Spare part reference: 

		Weight and dimension of box: 

		undefined: 

		Spare part reference_2: 

		Weight and dimension of box_2: 

		undefined_2: 

		Spare part reference_3: 

		Weight and dimension of box_3: 

		Date1_af_date: 

		Check Box2: Off

		Check Box3: Off

		Check Box4: Off

		Check Box5: Off

		Check Box6: Off

		Check Box7: Off

		Check Box8: Off

		Check Box9: Off

		Check Box10: Off

		Check Box11: Off

		Check Box12: Off

		Check Box13: Off







